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G/On 5.5 G/On USB

About this document

About this document

This document gives an introduction to the basic functionality of the G/On USB clients.

If you do not find the information you need in this document, you may want to look in the other
documents in the G/On software documentation suite:

http://www.qgiritech.com/int/Support-Download/Product-Download/G-On-5.5-Product-Download

For details please see the chapter for the computer, you use:
Windows 7
Windows Vista
Windows xp
Mac

Linux

If you are using iPad, iPhone or G/On OS, please refer to the other manuals:
G/On iPad — User Guide
G/On iPhone — User Guide

G/On OS — User Guide

On

O Giritech A/S, 2011
Spotorno Allé 12, 2.
2630 Taastrup
Denmark

Phone +45 70.277.262

Legal Notice

Giritech reserves the right to change the information contained in this document without
prior notice. Giritech® and G/On™ are trademarks and registered trademarks

of Giritech A/S. Giritech A/S is a privately held company registered in Denmark. Giritech’s
core intellectual property currently includes the patented systems and methods known as
EMCADS™. Other product names and brands used herein are the sole property of their
owners. Unauthorized copying, editing, and distribution of this document is prohibited.
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G/On 5.5 G/On USB
1-2-3-4

1 PLUGIN

Insert the G/On USB. Start G/On

2 LOGIN

Enter your User name and Password, and log in

3 WORK

Open applications to start working

4 DONE

When finished, close G/On and remove the G/On USB

Last updated 2011-06-03



G/On 5.5 G/On USB

Security Rules

G/On Security Rules

1 Never reveal your password to others
2 Never leave the PC unattended when using G/On USB
3 Always remove G/On USB from the computer when finished

2 Always report missing or stolen G/On USB as soon as possible

Last updated 2011-06-03
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G/On 5.5 G/On USB
Windows 7 > 1 Plug in

1 PLUG IN

Insert the G/On USB into the computer.

If

Windows 7 asks
Do you want to scan and fix G/On? &e» Doyouwanttoscanand fix G/On (F)?

There might be a problem with some files on this device or disc. This
can happen if you remaove the device or disc before all files have been

Microsoft Windows

itten to it.
Then i
This is an error in Windows 7, and # Scan and fix (recommended) o |
Th|§W|II prgvent future problems when copying files to this
when USing G/On USB you should device or disc,

always click Continue without # Continue without scanning

scanning.

If

Windows 7 shows you this window.

E G/On (F)

Then [V]islways do this for pictures:

Pictures options

Check Always do this for pictures,

Import pictures and videos

and click Open folder to view files. Sl g vivcors

General options

Open folder to view filles
] J using Windows Explorer

a Use this drive for badwp
W using Windows Backup
°'§ Speed up my system

using Windows ReadyBoost

View more AutoPlay options in Control Panel

[continues...]

Last updated 2011-06-03




G/On 5.5

G/On USB
Windows 7 > 1 Plug in

Double-click the G-On Windows
icon, and wait while the G/On USB
connects to the server.

Now you are ready to log in, please
turn to the next page.

Sl ThéUe=
()@ computer »[G/0nF) »

o

| Search G/0n (F)

Organize v Open

W Favorites
B Desktop
18 Downloads

%l Recent Places

4 Libraries

[ Documents
& Music

[ Pictures

B videos

& Computer
&, Local Disk (C)
a Local Disk (D)
@ son)
I, application_clients
Ji emo

I\ gon_client

€ Network

Burn New folder
Name

application_clients
| emo

| gon_client
Autorun
autorun.sh
G-On Linux desktop
G-On Mac

Date modified

08-10-2009 19:14
15-10-2009 10:59
08-10-2009 19:59
13-10-2009 16:41
13-10-2009 16:32
13-10-2009 16:32
13-10-2009 16:33

Type

File folder

File folder

File folder

Setup Information
SH File

DESKTOP File

File

|@ 6-0n Windows

13-10-2009 16:41

Application

|| Microsoft.¥C80.CRT.manifest

&) msverd0.dil

Size: 4,69 MB

G-On Windows Date modified: 13-10-2000 16:41
Application

13-10-2009 16:41
13-10-2009 16:41

MANIFEST File

Application extens...

Date created: 15-10-2009 10:10

Choose Start menu > Computer, then
double-click on the Giritech icon, and
then double-click the G-On Windows

icon.

Wait while the G/On USB connects to

the server.

()@ » Computer » G/On(F) »

pa—

| Search G/On (F)

Organize Open

i Favorites
B Desktop.

Bum  New folder

Name

I, application_clients

18 Downloads
%l Recent Places

4 Libraries
[ Documents

& Music

| emo
gon_client
Autorun
autorun.sh
G-On Linux.desktop
G-On Mac

Date modified

08-10-2009 19:14
15-10-2009 10:59
08-10-2009 19:59
13-10-2009 16:41
13-10-2009 16:32
13-10-2009 16:32
13-10-2009 16:33

Type

File folder

File folder

File folder

Setup Information
SHFile

DESKTOP File

File

&) Pictures |9 6-0n Windows

B videos

& Computer
&, Local Disk (C)
s Local Disk (D:)
@ son)
1 application_clients
Ji emo

I\ gon_client

€ Network

13-10-2009 16:41

Application

| Microsoft,VC90.CRT.manifest
%] msverso.di

G-On Windows Date modified: 13-10-2000 16:41
Application Size: 4,69 MB

13-10-2009 16:41
13-10-2009 16:41

MANIFEST File

Application extens...

Date created: 15-10-200910:10
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G/On 5.5

G/On USB
Windows 7 > 2 Log in

2LOGIN

When the Login screen appears, enter
your normal User name and Password,
and click OK

[econ

[o ] @ | =

| User name

When you have logged in successfully, a

| Password

QK

Your G/On Menu is ready message

appear above the Windows Task Bar.

@ Your G/On Menu is ready * *

Giritech

S

%z 10 sk

Last updated 2011-06-03
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G/On 5.5 G/On USB
Windows 7 > 3 Work

3 WORK

Click the "G” icon in the Windows Task Allp
rograms 3
Bar and choose the application you want Browser apps ’
Citrix »
to use. G/Update ’
Help 3
Mail v
Start Working. Remote Desktops 4
Top 5 3
VNC - Shared desktops 3
Wol 3

=R =R 15.10-2009
Tip

The contents of the menu can change depending on where you are connecting from and
which computer you are using. This is a security feature.

Tip

If you have a menu item giving you a Remote Desktop Connection to MyPC (for example
named "RDC to MyPC”), this will connect you to your own PC in the office. Remember to lock
your PC when you leave the office, but do not turn off the PC.

Last updated 2011-06-03
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G/On 5.5 G/On USB

Windows 7 > 4 Done

4 DONE

When you are finished working, you can
close down the applications and
sessions as you normally do.

Then right-click the "G” icon in the

Windows Task Bar and choose Exit.

Eject the USB drive.

Tip
If you are in a hurry or you don't want to close down the sessions, you can just pull out the
G/On USB. Don't worry, your Citrix and Desktop applications will remain available in their

sessions when you login again.

Last updated 2011-06-03
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G/On 5.5 G/On USB

Windows 7 > Troubleshooting Tips

TROUBLESHOOTING TIPS

For information on how to change your password, update your G/On USB or install new packages
on it, please refer to page 51 and 53.

Why some PCs may prevent G/On from working properly

Using G/On from your own PC, say, at home, will normally not cause you any problems. Most
of us have full access to our own PC at home, but when you are traveling, you will experience
that PCs in public places such as hotels and airports will impose limitations on G/On. This is
also true if you are using a PC owned and managed by your employer (a Laptop, for instance)
or another corporate PC. Most companies have certain IT-security policies applied to company
owned PCs that may prevent G/On from working fully as expected.

Troubleshooting contents

I can not find the appPliCAtioN | NEEA.. ... ettt e e e e eee s 14
| am logged in but nothing happens when | select @ MEeNU ItEM ...........ooiiiiiiii e 14
There is N0 G/ON ICON 1N COMPULET..........iiiitiie ettt bt b et e e bt e e b et e e b et e e bb e e esbe e s abe e e e e e e s eabb e e eeeeeeeas 14
Menu item MyPC is asking me to re-enter my Login and PasSWOrd ............cocueiiiiiiiiiiioiiee e 14
G/On USB cannot connect t0 the G/ON SEIVET ..........ei ittt sttt s e et e 14
I cannot see the “G” icon in the WINAOWS TasK Bar............coiiiiiiiiiiiiii ettt 15
| am using MyPC and minimized the Desktop. What happened t0 it? ...........cooiiiiiiiii e 16
Can | also use G/On when | am inside the OffICES? .......ooiiiiiiiii e 16

Last updated 2011-06-03 13




G/On 5.5

G/On USB

Windows 7 > Troubleshooting Tips

I can not find the application | need

The menu of applications that appears has
been defined by your IT administrator. If you
need to add or delete application from the

menu, please contact your IT administrator.

I am logged in but nothing happens when |

select a menu item

If you get a notification about a G/On package
which needs to be installed, click the "G” icon
in the Windows Task Bar, and select
G/Update > G/On Package Management,
Install, to install the missing package. For
more information on how to install, please
refer to page 53.

There is no G/On icon in Computer

Do not use the G/On USB in an un-powered
USB hub — it does not provide enough power
for the USB to function correctly.

Menu item MyPC is asking me to re-enter

my Login and Password

This will happen on PCs where you do not
have full access or where certain IT-security
policies have been implemented. Re-enter
your Login and Password and you will be
connected to your office desktop.

G/On USB cannot connect to the G/On

Server

First, make sure you are connecting from a
computer running Windows (XP, Vista or
Windows 7), Mac (10.4 or later) or Linux
(Fedora 11) and that you have Internet
access. G/On will attempt an outbound-only
access to the Internet on port 80, 443, or
3945.

If you do not have access, a network or PC
firewall could be blocking the G/On
connection. If it's your PC firewall, Windows
will typically ask if you want to unblock the
connection. If it doesn't, try choosing Start >
Control Panel. Select Windows Firewall
(located under System and Security), and
then select Allow a program or feature
through Windows Firewall. If G/On Client for
Windows is not listed, add this program to the
exceptions list.

Be aware that if you are using G/On from a
corporate PC or from a corporate network
there may be corporate IT-policies that will
prevent G/On from accessing the Internet.
Please contact your host with a request for an
outbound connection to the Internet on port
3945. An outbound-only connection will not
allow inbound, unwanted traffic from the
Internet.

Last updated 2011-06-03
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G/On 5.5

G/On USB

Windows 7 > Troubleshooting Tips

| cannot see the “G” icon in the Windows
Task Bar

First check if Windows 7 has hidden the icon

in the Windows Task Bair.

Click on the little arrow next to the other

o @
|

Customize...

A

icons.

oA
DA E [z ';J;I il

Click Customize...

To the right of G/On Client for Windows,

Select Show icon and notifications.

f you choose to hide ico notifications, you won't be notified about changes or updates. To Yi
icens at any time, click t ext to the notification area on the taskbar.

Click OK.

If you can still not find the “G” icon, try log in
again.

For security reasons, the "G” icon will
disappear and you will get a notification:
“Insufficient authorization”, if you either type a
wrong User Name or Password, or you use a
G/On USB that has not been approved for
your use, or you are not allowed access to
the system.

If this is not the case:

G/On USB has a drive “G/On”, and your PC
will attempt to assign it a drive letter between
“A” and “I”. If all of these are occupied (by
hard drives, disc drives, network drives etc.),
the G/On USB will not be visible.

(Show icon and nofifications

[showicon and not

(Only show notifications

Try removing other USB devices which have
already been assigned one of the drive letters
or temporarily disable a couple of the network

drives.

If drive letters are available but not found by
G/On, choose Start, right-click Computer, and
choose Manage. Select Disk Management.
Locate and Right-click the G/On drive and
choose Change Drive Letter and Paths. Click
Change... Assign an available drive letter to
the G/On USB drive.

Last updated 2011-06-03
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G/On 5.5

G/On USB

Windows 7 > Troubleshooting Tips

| am using MyPC and minimized the
Desktop. What happened to it?

When MyPC starts, it will give you a full
screen session on your office PC. A little
curtain comes down in the top of the screen
that allows you to turn this full screen session
into a windowed session on the PC you are
working from. The G/On Desktop can be
minimized and if you do that, you open it
again via the Windows Task Bar on the PC

you are using.

Can | also use G/On when | am inside the

offices?

In most cases, G/On will also be configured
for internal access. You should consult your
IT administrator for details and for any special

conditions you need to consider.

Last updated 2011-06-03
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G/On 5.5

G/On USB
Windows Vista > 1 Plug in

1 PLUGIN

Insert the G/On USB into the computer.

Tip

The very first time you plug your G/On USB key into any PC, Windows takes a few seconds to

recognize the new USB device and prepare it for use.

If

Windows Vista asks

Do you want to scan and fix G/On?

Then

This is an error in Windows Vista,
and when using G/On USB you

& DOYyouwanttoscan and fix Giritech (G:)?

There might be a problem with some files on this device or disc. This
can happen if you remove the device or disc before all files have been
written to it.

% Scan and fix (recommended)

This will prevent future problems when copying files to this
device or disc.

should always click Continue

without scanning.

l = Continue without scanning

. . . - -
Windows Vista shows you this @ rores =
window. .

E G/On (F)
Then m Always do this for software and games:
. Install or rogr.
Check Always do this for software S
and games, _
General opticns
and CIiCk the “G”. } Openlfplder to view files
using Windaws Explorer
.‘"'?_'ﬁ, Speed up my system
b sing Windows Read
Set AutoPlay defaults in Control Panel
L=
Last updated 2011-06-03 18




G/On 5.5 G/On USB
Windows Vista > 1 Plug in

If

Windows Vista did not show you the

previous window. s

B Documents

VD RW EMo
Drive (E) (\8ishop\.

Then = -
Choose Start > Computer

RECOVERY
©)

Double-click the G/On icon

G/0n (F)
File system: FAT32

If

Still nothing happens GO - =

File Edit View Tools Help

Name Date modified Type Size
I hen Feventsd 170220111853 File Falder

Spotlight-100 10-05-2010 1050 File Folder

Trashes 100520101050 File Folder

nght_cllck the G/On |C0n application_clients 06-05-201114:13  File Folder
’ ema 10052010 1442 File Folder

gon_client 30-05-201L1027  File Folder

gon_client_manageme... 06-05-201114:14 File Folder

ChOOSe EXpIOre gnn,chent,managame:” 06-05-2011 14:11 File Folder

twa 17-11-2010 13857 File Folder
_Trashes 10-05-2010 1050 TRASHES File 4K8
DS_Store 11-12-2010 0140 DS_STORE File 138
[E16-0n Linux.com 20520111641 MS-DOS Applicati.. 1K8
. . | ]6-0n Mac 20520111647 File 2KE
Then dou ble-C“Ck G-On W|ndOWS ———————— e 6-0n Windows.exe TSI 70T Application ERE ]
% Microsoft VCY0.CRT.m... 2F-05-20111701  MANIFEST File 1K8
% rsvermd0.di 2052111701 Application Extens.. 20k8
% msvepdtdl 1052111701 Application Extens.. 356 kB
% msverd.dil 2-05-21117401  Application Extens.. 6418

G-On Windows.exe Date modified: 27-05-201117:01 Offline availability: Not available
Application Size: 3,15MB Offline status: Online
Date created: 23-05-2011 14:02

Wait while the G/On USB connects to the server

Last updated 2011-06-03 19



G/On 5.5 G/On USB

Windows Vista > 2 Log in

2LOGIN

When the Login screen appears, type

your normal Login and Password

| User name

| Password

When you have logged in successfully, a _
Y 9 Y @ Your G/On Menu is ready *

“Your G/On Menu is ready” message Giritech

appear above the Windows Task Bar.

Last updated 2011-06-03 20



G/On 5.5

G/On USB
Windows Vista > 3 Work

3 WORK

All Programs
Browser apps
Citrix
G/Update
Help

Click the "G” icon in the Windows Task
Bar and choose the application you want

Mail

Remote Desktops

Iﬁvvvvvvvvvv

to use. Top 3
VMC - Shared desktops
Wol
Tip

The contents of the menu can change depending on where you are connecting from and

which computer you are using. This is a security feature.

Tip

If you have a menu item giving you a Remote Desktop Connection to MyPC (for example

named "RDC to MyPC”), this will connect you to your own PC in the office. Remember to lock

your PC when you leave the office, but do not turn off the PC.

Last updated 2011-06-03
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G/On 5.5 G/On USB

Windows Vista > 4 Done

4 DONE

When you are finished working, you can
close down your sessions as you
normally do.

Then right-click the "G” icon in the

Windows Task Bar and choose Exit.

Eject the USB drive.

Tip

If you are in a hurry or you don't want to close down the sessions, you can just pull out the
G/On USB. Don't worry, your Citrix and Desktop applications will remain available in their
sessions when you login again.

Last updated 2011-06-03
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G/On 5.5 G/On USB

Windows Vista > Troubleshooting Tips

TROUBLESHOOTING TIPS

For information on how to change your password, update your G/On USB or install new packages
on it, please refer to page 51 and 53.

Why some PCs may prevent G/On from working properly

Using G/On from your own PC, say, at home, will normally not cause you any problems. Most
of us have full access to our own PC at home, but when you are traveling, you will experience
that PCs in public places such as hotels and airports will impose limitations on G/On. This is
also true if you are using a PC owned and managed by your employer (a Laptop, for instance)
or another corporate PC. Most companies have certain IT-security policies applied to company
owned PCs that may prevent G/On from working fully as expected.

Troubleshooting contents

When | have logged in, the "G” icon in the Windows Task Bar diSApPears. ..........cocuiiiiieiiiii i 24
I can not find the apPliCAtioN | NEEA..........u ettt e e e e s e e e s 24
Nothing happens when | plug G/On USB Key iNto the PC.........oi it 24
Menu item MyPC is asking me to re-enter my Login and PasSWOrd.............oouiiiiiiiiiiiiiiiie e 24
| am logged in but nothing happens when | select @ MEeNU ItEM...........oiiiiiiiiii e 24
| am using MyPC and minimized the Desktop. What happened t0 it? ...........ceoiiiiiiiii s 24
G/On USB cannot connect t0 the G/ON SEIVET...........ei ittt et s b e e et 25
There is N0 G/ON iCON 1N COMPULET.........uiiiiii ettt ettt b e bt e e et bt e s b et e e b et e e ebb e e easbe e s abe e e e e e e s anbbbbeneeeeeeeas 25
Can | also use G/On when | am inside the OffICES? .......ooiiiiiiii e 25

Last updated 2011-06-03 23




G/On 5.5

G/On USB

Windows Vista > Troubleshooting Tips

When | have logged in, the ”G” icon in the
Windows Task Bar disappears

For security reasons, the "G” icon will
disappear and you will get a notification:
“Insufficient authorization”, if you either type a
wrong User Name or Password, or you use a
G/On USB that has not been approved for
your use, or you are not allowed access to
the system.

I can not find the application | need

The menu of applications that appears has
been defined by your IT administrator. If you
need to add or delete application from the
menu, please contact your IT administrator.

Nothing happens when | plug G/On USB
key into the PC

If AutoPlay is disabled on the PC, G/On USB
can not start automatically. To check if this is
the problem, choose Start > Computer. Then
right-click the G/On icon and choose Open
AutoPlay...

Check Always do this for software and

games: and click Run gon_client.exe

Menu item MyPC is asking me to re-enter
my Login and Password

This will happen on PCs where you do not
have full access or where certain IT-security
policies have been implemented. Re-enter
your Login and Password and you will be

connected to your office desktop.

I am logged in but nothing happens when |

select a menu item

If you get a notification about a G/On package
which needs to be installed, click the "G” icon
in the Windows Task Bar, and select
G/Update > G/On Package Management,
Install, to install the missing package. For
more information on how to install, please

refer to page 53.

| am using MyPC and minimized the
Desktop. What happened to it?

When MyPC starts, it will give you a full
screen session on your office PC. A little
curtain comes down in the top of the screen
that allows you to turn this full screen session
into a windowed session on the PC you are
working from. The G/On Desktop can be
minimized and if you do that, you open it
again via the Windows Task Bar on the PC

you are using.

Last updated 2011-06-03

24



G/On 5.5

G/On USB

Windows Vista > Troubleshooting Tips

G/On USB cannot connect to the G/On

Server

First, make sure you are connecting from a
computer running Windows (XP, Vista or
Windows 7), Mac (10.4 or later) or Linux
(Fedora 11) and that you have Internet
access. G/On will attempt an outbound-only
access to the Internet on port 80, 443, or
3945.

If you do not have access, a network or PC
firewall could be blocking the G/On
connection. If it's your PC firewall, Windows
will typically ask if you want to unblock the
connection. If it doesn't, try choosing Start >
Control Panel. Select Control Panel Home.
Select Allow a program through Windows
Firewall (located under Security). If
“gon_client.exe” is not listed, add this
program to the exceptions list.

Be aware that if you are using G/On from a
corporate PC or from a corporate network
there may be corporate IT-policies that will
prevent G/On from accessing the Internet.
Please contact your host with a request for an
outbound connection to the Internet on port
3945. An outbound-only connection will not
allow inbound, unwanted traffic from the

Internet.

There is no G/On icon in Computer

Do not use the G/On USB in an un-powered
USB hub — it does not provide enough power

for the USB to function correctly.

G/On USB has a drive “G/On”, and your PC
will attempt to assign it a drive letter between
“A” and “I”. If all of these are occupied (by
hard drives, disc drives, network drives etc.),
the G/On USB will not be visible.

Try removing other USB devices which have
already been assigned one of the drive letters
or temporarily disable a couple of the network

drives.

If drive letters are available but not found by
G/On, choose Start, right-click Computer, and
choose Manage. Select Disk Management.
Locate and Right-click the G/On drive and
choose Change Drive Letter and Paths. Click
Change... Assign an available drive letter to
the G/On USB drive.

Can | also use G/On when | am inside the
offices?

In most cases, G/On will also be configured
for internal access. You should consult your
IT administrator for details and for any special
conditions you need to consider.

Last updated 2011-06-03
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G/On 5.5

G/On USB
Windows xp > 1 Plug in

1 PLUGIN

Insert the G/On USB

TIP

The very first time you plug your
G/On USB key into any PC,
Windows takes a few seconds to
recognize the new USB device and
prepare it for use.

The PC might prompt you to restart.

System Settings Change

@ windows has Finished instaling new devices, The softwars hak supporks your device reqUives that you restart your

\'/ computer You must restart your computer before the new settings wil take effect,

Do you wank to restart your computer now?

Yes M

This is not necessary. Click No

If

Windows xp asks you what you
want to do

Then

Select Take no action,
and click OK

GIOn (F:)

Thiz dizk or device containg more than one type of
content.

‘what do you want Windows to do?

VA Print the pi
= pictures
C\\:é uzing Phato Printing izard

= Wiew a gideshow of the images
uzing "Windows Ficture and Fax Viewer

_i2 Copy pictures to a folder on my computer
uzing Microzoft Scanner and Camera “Wizard

'y Open folder to view files
_.—j uzing YWindows Explorer

Last updated 2011-06-03
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G/On 5.5

G/On USB
Windows xp > 1 Plug in

To start the program, choose
Start > My Computer.

Double-click the G/On icon

:'MyCampuler
File Edt Wiew Favortes Tooks  Help

Dok - @ (F Osearch [ roiders [T

(=1
[

Address | i My Computer

v B

Hard Disk Drives
System Tasks

View system information E'?”"a‘ Local Disk (C:)

{2 Add or remove prograns

3 Change a setting
Devices with Removable Storage

If
Nothing happens

Then

Other Places

, T -
53 My Mebwork Flaces ST
(L) ty Documents

@ Control Panel

Details

My Computer
System Folder

g tocd 00

Right-click the G/On icon, choose Explore

Then double-click the G-On Windows icon

Wait while the G/On USB connects to the server
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28



G/On 5.5

G/On USB
Windows xp > 2 Log in

2LOGIN

When the Login screen appears, type

your normal Login and Password

When you have logged in successfully, a
“Your G/On Menu is ready” message

Ok

J |

Cancel

appear above the Windows Task Bar.

i) four G/On Menu is ready

Giritech

Last updated 2011-06-03
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G/On 5.5

G/On USB
Windows xp > 3 Work

3 WORK

Click the "G” icon in the Windows Task
Bar and choose the application

you want to use.

Tip

which computer you are using. This is a security feature.

Tip

If you have a menu item giving you a Remote Desktop Connection to MyPC (for example
named "RDC to MyPC”), this will connect you to your own PC in the office. Remember to lock

your PC when you leave the office, but do not turn off the PC.

All Programs
Browser apps
Cikrix
GfUpdate
Help

TMail

Remate Deskkops

Top 5

YMC - Shared deskbops
Wal

The contents of the menu can change depending on where you are connecting from and
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G/On 5.5 G/On USB

Windows xp > 4 Done

4 DONE

When you are finished working, you can
close down your sessions as you
normally do.

Then right-click the "G” icon in the

Windows Task Bar and choose Exit.

Tip
If you are in a hurry or you don't want to close down the sessions, you can just pull out the
G/On USB. Don't worry, your Citrix and Desktop applications will remain available in their

sessions when you login again.
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G/On 5.5 G/On USB

Windows xp > Troubleshooting Tips

TROUBLESHOOTING TIPS

For information on how to change your password, update your G/On USB or install new packages

on it, please refer to page 51 and 53.

Why some PCs may prevent G/On from working properly

Using G/On from your own PC, say, at home, will normally not cause you any problems. Most
of us have full access to our own PC at home, but when you are traveling, you will experience
that PCs in public places such as hotels and airports will impose limitations on G/On. This is
also true if you are using a PC owned and managed by your employer (a Laptop, for instance)
or another corporate PC. Most companies have certain IT-security policies applied to company
owned PCs that may prevent G/On from working fully as expected.

Troubleshooting contents

When | have logged in, the "G” icon in the Windows Task Bar diSApPears. ..........cocuiiiiieiiiii i 33
I can not find the apPliCAtioN | NEEA..........u ettt e e e e s e e e s 33
| am using MyPC and minimized the Desktop. What happened t0 it?..........coceiiiiiiiii e 33
There is N0 G/ON iCON 1N COMPULET.........uiiiiiiie ettt b e s e bt e e b bt e e b et e e b et e e abb e e e asbe e e me e e e e e e s anbbbbeneeeeeeeas 33
Menu item MyPC is asking me to re-enter my Login and PasSWOrd............coouiiiiiiiiiiiiiiie e 33
| am logged in but nothing happens when | select @ MEeNU ItEM...........ooi i 34
Can | also use G/On when | am inSide the OffiCES?........oiiiii i e 34
G/On USB cannot connect t0 the G/ON SEIVET...........oi ittt et sbe e e et e e 34
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G/On 5.5

G/On USB

Windows xp > Troubleshooting Tips

When | have logged in, the ”G” icon in the
Windows Task Bar disappears

For security reasons, the "G” icon will
disappear and you will get a notification:
“Insufficient authorization”, if you either type a
wrong User Name or Password, or you use a
G/On USB that has not been approved for
your use, or you are not allowed access to
the system.

I can not find the application | need

The menu of applications that appears has
been defined by your IT administrator. If you
need to add or delete application from the
menu, please contact your IT administrator.

| am using MyPC and minimized the
Desktop. What happened to it?

When MyPC starts, it will give you a full
screen session on your office PC. A little
curtain comes down in the top of the screen
that allows you to turn this full screen session
into a windowed session on the PC you are
working from. The G/On Desktop can be
minimized and if you do that, you open it
again via the Windows Task Bar on the PC

you are using.

There is no G/On icon in Computer

Do not use the G/On USB in an un-powered
USB hub — it does not provide enough power
for the USB to function correctly.

G/On USB has a drive “G/On”, and your PC
will attempt to assign it a drive letter between
“A” and “I”. If all of these are occupied (by
hard drives, disc drives, network drives etc.),
the G/On USB will not be visible.

Try removing other USB devices which have
already been assigned one of the drive letters
or temporarily disable a couple of the network

drives.

If drive letters are available but not found by
G/On, choose Start, right-click Computer, and
choose Manage. Select Disk Management.
Locate and Right-click the G/On drive and
choose Change Drive Letter and Paths. Click
Change... Assign an available drive letter to
the G/On USB drive.

Menu item MyPC is asking me to re-enter
my Login and Password

This will happen on PCs where you do not
have full access or where certain IT-security
policies have been implemented. Re-enter
your Login and Password and you will be
connected to your office desktop.
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G/On 5.5

G/On USB

Windows xp > Troubleshooting Tips

I am logged in but nothing happens when |

select a menu item

If you get a notification about a G/On package
which needs to be installed, click the "G” icon
in the Windows Task Bar, and select
G/Update > G/On Package Management,
Install, to install the missing package. For
more information on how to install, please

refer to page 53.

Can | also use G/On when | am inside the

offices?

In most cases, G/On will also be configured
for internal access. You should consult your
IT administrator for details and for any special
conditions you need to consider.

G/On USB cannot connect to the G/On

Server

First, make sure you are connecting from a
computer running Windows (XP, Vista or
Windows 7), Mac (10.4 or later) or Linux
(Fedora 11) and that you have Internet
access. G/On will attempt an outbound-only
access to the Internet on port 80, 443, or
3945.

If you do not have access, a network or PC
firewall could be blocking the G/On
connection. If it's your PC firewall, Windows
will typically ask if you want to unblock the
connection. If it doesn't, try choosing Start >
Control Panel. Select Security Center, and
then Select Windows Firewall. If G/On Client
for Windows is not listed under the
Exceptions tab, add this program to the

exceptions list.

Be aware that if you are using G/On from a
corporate PC or from a corporate network
there may be corporate IT-policies that will
prevent G/On from accessing the Internet.
Please contact your host with a request for an
outbound connection to the Internet on port
3945. An outbound-only connection will not
allow inbound, unwanted traffic from the

Internet.
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G/On 5.5

G/On USB
Mac > 1 Plug in

1 PLUGIN

Insert the G/On USB

Double-click the G-ON USB

Then double-click on
G-On Mac

®00
<[]

¥ DEVICES
=} Macintosh HD

E iisk

» SHARED

> PLACES

P SEARCH FOR

__
_G-ON

= EIII|||I||- Poy ‘#v

B Autorun.inf

~ autorun.sh
M G-On Linux.desktop
45 G-0n Mac |,

[ G-0n windows.exe
» @ gon_client

M Microsoft.VC90.CRT.manifest
[ msverao.dil

Date Modified
Oct 13, 2009, 4:41 PM
Oct 13, 2009, 4:32 PM
Oct 13, 2009, 4:32 PM
Oct 13, 2009, 4:33 PM
Oct 13, 2009, 4:41 PM
Yesterday, 4:25 PM

Oct 13, 2009, 4:41 PM
Oct 13, 2009, 4:41 PM

Wait while the G/On USB connects to the server
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G/On 5.5

G/On USB
Mac > 2 Log in

2LOGIN

When the Login screen appears, type

your normal Login and Password

G/On Login

When you have logged in successfully, a
“Your G/On Menu is ready” message
appear in the top right corner.

Password

Cancel Next

D 2 <2 a 4 Thull:l15AM Q

Macintosh HD

Your G/On Menu is ready
Giritech
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G/On 5.5 G/On USB
Mac > 3 Work

3 WORK

Choose the Launch menu and choose Window Help

All Programs
Browser apps
Citrix Demo
Citrix x-men
G/Update
Portforward
Remote Desktops
Top 5

Wol

the application you want to use.

FY VY VYVYVYYVYY

Tip
The contents of the menu can change depending on where you are connecting from and
which computer you are using. This is a security feature.

Tip

If you have a menu item giving you a Remote Desktop Connection to MyPC (for example
named "RDC to MyPC”), this will connect you to your own PC in the office. Remember to lock
your PC when you leave the office, but do not turn off the PC.
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G/On 5.5

G/On USB

Mac > 4 Done

4 DONE

When you are finished working, you can

close down your sessions as you

All Programs

normally do, and then quit G/On. Browser apps
Citrix
G/Update
Mail

You can quit G/On just like any other Remote Desktops

Top 5
application, Wol

Keep in Dock
Open at Login
Show in Finder

or by control-clicking (right-clicking) the Hide

e.g. by choosing G/On > Quit

”"G” icon in the Dock and then choosing
“Quit”.

Then drag the G-ON USB icon to the Trash.

Tip

sessions when you login again.

YYVYYYVYYY

If you are in a hurry or you don't want to close down the sessions, you can just pull out the
G/On USB. Don't worry, your Citrix and Desktop applications will remain available in their

warning, but there is no reason to

be alarmed.

Data might have been lost or damaged. Before you
unplug your device, you must first select its ican in
the Finder and choose Eject from the File menu.

o )

Device Removal
Your Mac will prObably dISp|ay this — o The device you removed was not properly put away.
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G/On 5.5 G/On USB

Mac > Troubleshooting Tips

TROUBLESHOOTING TIPS

For information on how to change your password, update your G/On USB or install new packages
on it, please refer to page 51 and 53.

Why some computers may prevent G/On from working properly

Using G/On from your own computer, say, at home, will normally not cause you any problems.
Most of us have full access to our own computer at home, but when you are traveling, you will
experience that computers in public places such as hotels and airports will impose limitations
on G/On. This is also true if you are using a computer owned and managed by your employer
(a Laptop, for instance) or another corporate computer. Most companies have certain IT-
security policies applied to company owned computers that may prevent G/On from working
fully as expected.

Troubleshooting contents

The G/On USB causes MY MaC t0 fTEEZE.........ooiiiiiiiii ettt et e e et e e e e st e e e e e ssbaeeeesessbareaaeeaeeeeeeees 41
The G/ON Program iS MOt WOTKING........eiiiiiiiiiiie e ittt e ettt e e e et e e e e e st e et eeeestaeeeeesassseeaeaassseeaeaassseeeseassaeeeeasssaeaaeaaeaaaaaaeees 41
When | have logged in, the "G” icon in the DOCK AiSAPPEAIS. ..........viiiiiiiiiiie ettt e e et e e e e e e e e e esaneeaseenneenns 41
There is N0 G/On device iCON ON the AESKIOP........ciiiiiiii ittt e e e et e e e ettt e e e e e sneaeeeeessnsaeeeeeeeseenne 41
There is N0 G-ON MacC 0N the G/ON USB.........uiiiiiiiiiiie ettt sttt et e st s b et e et et e sbee e sb e e e anbe e e sneeesabeeeaan 41
I can not find the apPlICAtION 1 NEEA..........oo i et e e e e e e e e e et eeeeessnteeaesesssseeaeaaaaaaaeeaeeeeneeeeeees 41
G/On USB cannot connect t0 the G/ON SEIVET...........oi ittt ettt sttt e st sbe e e sbe e e abeeenane 42
| am logged in but nothing happens when | select @ MENU IEM ........cc.uiiiiiiiiiiiie e 42
Menu item MyPC is asking me to re-enter my LoOgin @and PaSSWOIQ............cccouuiieiiiiiiiiieseiiiiee e eeireee e siireee e e e e s ennaeeee s 42
Can | also use G/On when | am inSide the OffICES?.......coi i e e 42
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G/On 5.5

G/On USB

Mac > Troubleshooting Tips

The G/On USB causes my Mac to freeze

G/On USB can only be used on Intel Macs,
not on PowerPC Macs. If your Mac freezes,
do not try to drag the G/On USB icon to the
Trash, but just physically pull out the G/On
USB instead.

If you want to check which type of Mac, you
have, please see below.

The G/On program is not working

G/On USB can only be used on Intel Macs,
not on PowerPC Macs.

If you want to check which type of Mac, you
have, choose Apple menu > About This Mac.

About This Mac

./,_4:;;}'“?

Mac OS X

Version 10.5.8

Software Updata

Processor 1.83 GHz Intel Core 2 Duo
Memory 1 GB 667 MHz DDR2 SDRAM
Startup Disk Macintosh HD

More Info...

T™M & © 1983-2009 Apple Inc.
All Rights Reserved.

When | have logged in, the ”G” icon in the
Dock disappears

For security reasons, the "G” icon will
disappear and you will get a notification:
“Insufficient authorization”, if you either type a
wrong User Name or Password, or you use a
G/On USB that has not been approved for
your use, or you are not allowed access to
the system.

There is no G/On device icon on the

desktop

Do not use the G/On USB in an un-powered
USB hub — it does not provide enough power
for the USB to function correctly.

There is no G-On Mac on the G/On USB

G/On for Mac is not installed on your G/On
USB. You need to plug in the G/On USB in a
Windows PC, log in, and then follow
directions in the G/On USB User Reference,
in the section Install package on the G/On
uUSB

I can not find the application | need

The menu of applications that appears has
been defined by your IT administrator. If you
need to add or delete application from the
menu, please contact your IT administrator.
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G/On 5.5

G/On USB

Mac > Troubleshooting Tips

G/On USB cannot connect to the G/On

Server

First, make sure you are connecting from a
computer running Windows (XP, Vista or
Windows 7), Mac (10.4 or later) or Linux
(Fedora 11) and that you have Internet
access. G/On will attempt an outbound-only
access to the Internet on port 80, 443, or
3945.

If you do not have access, a network or Mac
firewall could be blocking the G/On

connection.

Make sure, that the operating systems firewall
does not block the G/On client.

Be aware that if you are using G/On from a
corporate computer or from a corporate
network there may be corporate IT-policies
that will prevent G/On from accessing the
Internet. Please contact your host with a
request for an outbound connection to the
Internet on port 3945. An outbound-only
connection will not allow inbound, unwanted
traffic from the Internet.

I am logged in but nothing happens when |

select a menu item

If you get a notification about a G/On package
which needs to be installed, click the "G” icon
in the Dock, and choose G/Update > G/On
Package Management, Install, to install the
missing package. For more information on

how to install, please refer to page 53.

Menu item MyPC is asking me to re-enter

my Login and Password

This will happen on computers where you do
not have full access or where certain IT-
security policies have been implemented. Re-
enter your Login and Password and you will
be connected to your office desktop.

Can | also use G/On when | am inside the
offices?

In most cases, G/On will also be configured
for internal access. You should consult your
IT administrator for details and for any special
conditions you need to consider.
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G/On 5.5

G/On USB

Linux > 1 Plug in

1 PLUGIN

Insert the G/On USB

If

Linux ask you if you want to run it?

Then
Click Cancel to start G/On yourself.

4.1 GB Filesystem

This medium contains software
intended to be automatically
" started. Would you like to run it?

The software will run directly from the medium "4.1 GB
Filesystem". You should never run software that you don't trust.

If in doubt, press Cancel.

{ annc?‘l— ] | Bun

Double-click the G-On USB on the
desktop

Bnpplications Places Sy

When the window opens,
double-click G/On Linux

= (ci{e] ] ==
File Edit View Go Bookmarks Help

application_clients disabled files gon_client

Wait while the G/On USB connects to
the server

i
Q
L

=]
E
=
w
o

gpms G-0n Linux.com G-

&
&
b

G-On Windows.exe lib_cpp. Microsoft.VC90.CRT.
communication.ext_ manifest
win.communicatio...

&
&
&

msvem9o.dil msvecp90.dil msvcrao.dil

12 items, Free space: 532.6 MB
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G/On 5.5 G/On USB

Linux > 2 Log in

2LOGIN

When the Login screen appears, type

your normal Login and Password

Cancel |[ Next

When you have logged in # [F4% (o= standarduser ThuOct15,10:54 AM

successfully, a “Your G/On Menu is Your G/On Menu is ready X

ready” message appear in the top Giritech

right corner
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G/On 5.5

G/On USB
Linux > 3 Work

3 WORK

Click and hold the "G” icon in the right ——FZ[e}4# djo=F standarduser ThuOct15,10:56 AM

side of the menu and choose the
application you want to use

Tip

Tip

All Programs >

Erowser apps
Citrix

G/Update

Mail

Remote Desktops
Top 5

Wol

WOOWOW W N N

The contents of the menu can change depending on where you are connecting from and
which computer you are using. This is a security feature.

If you have a menu item giving you a Remote Desktop Connection to MyPC (for example
named "RDC to MyPC”), this will connect you to your own PC in the office. Remember to lock
your PC when you leave the office, but do not turn off the PC.
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G/On 5.5 G/On USB

Linux > 4 Done

4 DONE

When you are finished working, you can
close down your sessions as you
normally do.

Then right-click and hold the "G” icon in
the Menu and choose Exit

Then right-click the G/On USB icon and & gpen

Browse Folder

choose Unmount Volume
Open with "Autorun Prompt”

Stretch lcon...

@ Format...
Create Archive...

Unmount Volume
Eject Volume

EE]{ Properties

Tip

If you are in a hurry or you don't want to close down the sessions, you can just pull out the
G/On USB. Don't worry, your Citrix and Desktop applications will remain available in their
sessions when you login again.
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G/On 5.5 G/On USB

Linux > Troubleshooting Tips

TROUBLESHOOTING TIPS

For information on how to change your password, update your G/On USB or install new packages

on it, please refer to page 51 and 53.

Why some computers may prevent G/On from working properly

Using G/On from your own computer, say, at home, will normally not cause you any problems.
Most of us have full access to our own computer at home, but when you are traveling, you will
experience that computers in public places such as hotels and airports will impose limitations
on G/On. This is also true if you are using a computer owned and managed by your employer
(a Laptop, for instance) or another corporate computer. Most companies have certain IT-
security policies applied to company owned computers that may prevent G/On from working

fully as expected.

Troubleshooting contents

There is N0 G/On device iCON ON the AESKIOP........ciiiiiiii ittt e e e e e e e e et e e e e e sneaeeeeesnsaeeeeeeesennees 49
There is no linux folder on the G/ON USB............oi ittt e at e be e e et e st e e s beeeeeeeeas 49
When | have logged in, the "G” icon in the MenuU diSAPPEAIS. .........coiciiiiii ittt e e e e e e naannanneas 49
I can not find the apPlICAtION 1 NEEA.........coi e e et e e e et e e e e et e e e s essnteeaesesssseeaaaaaaaaaeeaeeeeneeeeeens 49
G/On USB cannot connect t0 the G/ON SEIVET...........ui ittt ettt st e e st s be e e e e e abeeenanes 49
Can | also use G/On when | am inSide the OffiCES?.......coiiiiii e e e 49
| am logged in but nothing happens when | select @ MENU ITEM...........ooi i 50
Menu item MyPC is asking me to re-enter my Login and PaSSWOId ............ccouuiieiiiiiiiiieeceiiiiee e eeiiee e sireee e e e e e s e nnaeee s 50
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G/On 5.5

G/On USB

Linux > Troubleshooting Tips

There is no G/On device icon on the
desktop

Do not use the G/On USB in an un-powered
USB hub — it does not provide enough power
for the USB to function correctly.

There is no linux folder on the G/On USB

G/On for Linux is not installed on your G/On
USB. You need to plug in the G/On USB in a
Windows PC, log in, and then follow
directions on page 53.

When | have logged in, the ”G” icon in the
Menu disappears

For security reasons, the "G” icon will
disappear and you will get a notification:
“Insufficient authorization”, if you either type a
wrong User Name or Password, or you use a
G/On USB that has not been approved for
your use, or you are not allowed access to
the system.

I can not find the application | need

The menu of applications that appears has
been defined by your IT administrator. If you
need to add or delete an application from the
menu, please contact your IT administrator.

G/On USB cannot connect to the G/On

Server

First, make sure you are connecting from a
computer running Windows (XP, Vista or
Windows 7), Mac (10.4 or later) or Linux
(Fedora 11) and that you have Internet
access. G/On will attempt an outbound-only
access to the Internet on port 80, 443, or
3945.

If you do not have access, a network or Linux
firewall could be blocking the G/On
connection. Make sure, that the operating
systems firewall does not block the G/On

client.

Be aware that if you are using G/On from a
corporate computer or from a corporate
network there may be corporate IT-policies
that will prevent G/On from accessing the
Internet. Please contact your host with a
request for an outbound connection to the
Internet on port 3945. An outbound-only
connection will not allow inbound, unwanted

traffic from the Internet.

Can | also use G/On when | am inside the
offices?

In most cases, G/On will also be configured
for internal access. You should consult your
IT administrator for details and for any special
conditions you need to consider.
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G/On 5.5

G/On USB

Linux > Troubleshooting Tips

I am logged in but nothing happens when |

select a menu item

It may be the case, that use of the G/On
menu item requires a linux package, which
has not been installed on your system. This
could e.g. be rdesktop, filezilla, or citrix. In
this case, install the missing package, using
the Linux package install system, or ask
someone to help you do this.

Menu item MyPC is asking me to re-enter

my Login and Password

This will happen on computers where you do
not have full access or where certain IT-
security policies have been implemented. Re-
enter your Login and Password and you will
be connected to your office desktop.
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G/On 5.5

G/On USB

Change Password > Change Password

CHANGE PASSWORD

If your password is about to expire

When your password is about to expire,
after the normal login, you will be
prompted with a change password

screen.

If you do not want to change your
password at this time, click Cancel.

If you do want to change your password,

oK Cancel

click OK.

Enter your current password,
and then your new password

in the two next fields.

Click OK.

Your password has now been changed.

Click OK.

QK [ Cancal

G / ™ “our password has been changed
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G/On 5.5

G/On USB

Install, Update, and Remove > Install packages

INSTALL PACKAGES

Sometimes you need a new package to
launch a program from the "G” menu
(like the example shown here)

To install a new package,
click the ”G” icon,

and select G/Update > Client

Package Manager, Install

Select the packages you need from

the list, and click Next.

i@ G/On Client

The launch had been cancelled because the package

‘app_client_gtsc-3.6.0.1485-1-win' is not installed.

Follow any instructions.

When the installation is complete, click OK

All Programs
Browser apps

Citrix

Client Package Manager, Update G/Update
Client Package Manager, Install l} Help
Client Package Manager, Remove Mail

Remote Desktops

Top5

WNC - Shared desktops

Wol

Install

Select packages to be installed

] G Autorun config file (not intended for G/0On MicroSmart tokens)

app_client_autorun(177 B), Windows, 1.0.0.0(1)

@] Citrix Client for Mac

app_client_citrix(17.9 MB), Mac, 11.3.2176933(1)
] Citrix Client for Windows

app_client_citrix(61.8 MB), Windows, 12.1.0.30(1)
] FileZilla Client for Mac

app_client_filezilla(19.3 MB), Mac, 3.4.0.0(1)

] FileZilla Client for Windows
app_client_filezilla(16.4 MB), Windows, 3.4.0.0(1)

] Firefox for Mac
app_client_firefox(73.5 MB], Mac, 4.0.0.0(2

] ‘ G/On 05 configuration

gon_os_configuration(275 B), g-on-os, 1.0.0.0(1)

0K

mn

Cancel
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G/On 5.5

G/On USB

Install, Update, and Remove > Install packages

Install G/On for Linux

If you need to use the G/On USB on
Fedora, and it is not already installed,
select G/On Client for linux

Install

Select packages to be installed

0 G app_client_filezilla(16.4 MB), Windows, 3.4.0.0(1)
] Firefox for Mac
app_client_firefox(73.5 MB), Mac, 4.0.0.0{2

Install G/On for Mac

If you need to use the G/On USB on
Mac, and it is not already installed,
select G/On Client for mac

G/On Client

& a gon_client(), Linux, 5.5.0.21(1)
G/On Client

0 & gon_client(), Mac, 5.5.0.21(1)

] G/0On 05 configuration
gon_os_configuration(275 B), g-on-os, 1.0.0.0(1)

E Q JREfor_G_e’On Management

gon_client_management_jre(91.5 MB), Windows, 6.0.240.7(1)

] Nawsloﬂ Client for Windows
ision(21.9 MB), Windows, 4.03.2

T S ST ST T .

[

Install

Select packages to be installed

0 G app_client_filezilla(16.4 MB), Windows, 3.4.0.0(1)
] Firefox for Mac
app_client_firefox(73.5 ME), Mac, 4.0.0.0{2

G/On Client
0 a gon_client(), Linux, 5.5.0.21(1)

G/On Client
gon_client(), Mac, 5.5.0.21(1}

] G/On 05 configuration
gon_os_cenfiguration(275 B}, g-on-os, 1.0.0.0(1)

] G JRE for G/On Management

gon_client_management_jre(91.5 MB), Windows, 6.0.2407(1)
] Navision Client for Windows
app_client_navision(21.9 MB), Windows, 4.0.3.24080(2)

TN L L

m

oK ] [ Cancel
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G/On 5.5 G/On USB

Install, Update, and Remove > Update packages

UPDATE PACKAGES

If you need to install an update,

CI|Ck the ”G" ICOﬂ, All Programs
Browser apps

and choose G/Update > Client i

Client Package Manager, Update G/Update

Package Manager, Update

Client Package Manager, Install Help

Client Package Manager, Remove Mail
Remote Desktops
Top5
WNC - Shared desktops
Wol

Select the packages you need from
the list, and click Next

Select packages to be updated

G/On Management Client
v
I G gon_client_management(83.3 MB), Windows, 5.5.0.21(1
G/On Management Client Service
v
I a gon_client_management_service(27.9 MB), Windows, 5.5.0.21(1)

oK ] [ Cancel

Follow any instructions.

When the update is complete, click OK

After the update is complete, you may have to log in again.
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G/On 5.5 G/On USB

Install, Update, and Remove > Remove packages

REMOVE PACKAGES

If you need to remove (uninstall) a

package from the G/On USB, py—
click the "G” icon, itwpp

Client Package Manager, Update G/Update

and select G/Update > Client

Client Package Manager, Install Help

Package Manager Remove Client Package Manager, Remove Mail

Remote Desktops
Top5

WNC - Shared desktops
Wol

Select the packages you need from
the list, and click Next.

Select packages to be removed

] Firefox for Windows |«
app_client_firefox(32.2 MB), Windows, 4.0.0.0(2
] G/On Client
gon_client(30.6 MB), Linux, 5.5.0.21(1)
G/On Client
0 a gon_client(20.4 MB), Mac, 5.5.0.21(1
] G/On Management Client
gon_client_management(83.3 MB), Windows, 5.5.0.14(1
&l G/0On Management Client Service
gon_client_management_service(27.9 MB), Windows, 5.5.0.14(1)
@] GRDPRX for Windows
app_client_grdpm(d.1 ME), Windows, 0.15.0.0(1)

] GTSC for Windows
app_client_gtsc(l1.3 MEB), Windows, 3.6.0.1485(1) 2

m

Follow any instructions.

When the remove is complete, click OK
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